When it breaks:

— For Tech
**If it still works

questions go to the
SFP web51te.

< iCloud

BACKUP
iCloud Backup

utomatically back v

Back Up Now

Last Backup: 10:06 AM

. Make sure there is an PI'O b].ems &
isn’t go il;lc:: rsseﬁglilgl‘ife B re a'k a'ge S

general, on the right side

swipe to the bottom for

BRI e All other questions can be

emailed to
email.questions@stfrancisprep.org

*If the iPad doesn’t work

If you have any questions
or is dangerous to use regarding the iPad please email What to do
. Ms. May or Ms. Donovan at
please report it ASAP Ay @stfrancispren. or St. Francis Preparatory School

cdonovan@stfrancisprep.org Fresh Meadows, NY


mailto:nmay@stfrancisprep.org

_ Next Steps: Setting uo Loaner: Password Problems:
Bring it to Ms. May g up ) Here is information on where to
ASAP go for different password
As you are setting up your problems you may have:
loaner device you must:
Select English . Apple_ID (e?lso iTunes U):
_ reset it online
United States at iforgot.apple.com
Login to the Wifi o Google (school Gmail,
Username = Student ID # Google Drive, GO(_)qu
Classroom): email
Password = (computer - - .
. email.questions@stfrancisprep.org
password or ID # again). . . .
TerhalS 3 _ MySFP: reset it online
devicd Enable Location Services at www.sfponline.org
Select setup from an icloud Computer account: visit the
backup. computer lab W201 to have
a staff member reset it
Set Up iPad o Wifi access: visit the
P computer lab W201 to have
Set Up as New iPad a staff member reset it
do not update R « PowerSchool: reset it online
the iOS at https://sfponline.powersc
Restore from iTunes Backup hool.com/public/account_rec
overy_begin.html
« Pearson Textbooks: Your
R . What does restoring do? student Powerschool
1Pad Rep air Costs: il password
With the insurance your iPad repair cost . . Sadl_ler Vocabulary: see your
is as follows for each year: Login to your apple ID account English teacher, who can
First 1 ir (for th demi . Select the most recent backup reset it for you
iIstirepati (iorthie academich year) that you have (should be « Turnitin: reset it using the
completely covered with no deductible. within 24 hours). If you can’t Reset Password link on
Second repair there is a $25 deductible. select it show Ms. May.
Third repair there is a $100 deductible. Wait for the backup to install.
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