
iPad Insurance
Insurance Requirements:

Accidents happen, even to the most careful students. In order to ensure that students have
access to repairs or replacement iPads, every family will be required to purchase insurance 
through SFP for the iPad. Whether an iPad is family-owned or school-owned, insurance is a 
non-negotiable requirement.

In order to help students with broken iPads keep up with their work without missing a beat, SFP
will have “loaner” iPads available for students to utilize while their device is being repaired. The 
broken iPad must be submitted to Ms. May in the library before the loaner will be provided.

Accidental damage, broken glass, liquid damage, broken buttons, and theft are all
covered by the policy.  In the case of theft the authorities must be notified and a police report 
filed with proof submitted to SFP.

How to Purchase Insurance:
If your student is using either a school provided iPad or a family-owned iPad for the 1:1 
program, you must purchase insurance for your device by paying St. Francis Prep the $50 
insurance fee before receiving the iPad. 
This policy is a one year policy provided by SFP for a 16GB iPad (any model) with a sliding 
deductible. There is a $0 deductible for the first claim, a $25 deductible for the second claim and 
a $100 deductible for the third claim.  If there are more than three claims within the year the 
fourth claim will be charged the full cost of the repair.  This policy must be renewed annually.

How to Report a Breakage:
Bring the iPad to Ms. May to report the breakage as soon as possible.  If you are in class please 
either wait until you have free time that day or ask your teacher’s permission.  The claims 
process will take approximately 15 minutes.  You will turn in the broken iPad and be provided an 
SFP loaner.  The loaner is due back upon notification of the repaired iPads arrival.


